._"_"_I “MO HealthNet Managed Car
(Medic d)
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Welcome to the Avallity Portal



Overview

» Basic Availity Portal*
« Core functionality
* Proprietary tools
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Avallity registration and
overview
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Avalility overview

 Auvalility is a web portal that is used by providers to securely access patient

information, such as eligibility, benefits, claim status, authorizations and other
proprietary information.

» Health care providers can use a single login to access multiple health plan
providers at no cost.

@\% Availity

Availity is where healthcare
connects.

Save time and money with our market-
leading solutions!

Streamlining your eligibility and benefits, claims management, and

authorizations
Healthy Blue




Registering to use Avallity

To initiate the registration process, select your organization’s Primary
Administrator, then go to https://www.availity.com and select Register to start
using Avalility.

AVAILITY PORTAL
@4 Availity

\ Business Challenges Products Resources

To register, select your organization type below

he Availity Portal offers secure oniine access to multiple heaith plans, and the abiity to manage business transactions through a single, easy-to-use site. Registering for the Portal will also allow you to set up EDI Gateway, batch, and FTP services (or transactions). All you need is basic information about your business
inciuding your federai tax ID.

Locate your organization type below, then click the arrow to get started

Providers Health Plans Vendors Billing Services

Healthy Blue


https://www.availity.com/

Registering for Avallity: your Avallity

Administrator holds the key

For your organization to have the most positive experience on Availity, it is
imperative that the primary administrator is able to handle the responsibilities
assigned to them.

Administrator duties include:

« Adding new users.

Assigning roles and permissions.
Designating a backup administrator.
Modifying existing user access.
Setting up provider express entry.
Adding secondarytax IDs.
Revoking user access.

Healthy Blue
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Top navigation highlights

Use navigation options to:

« Searchfor tools and information.
* Access help, training and support.
« Manage favorites.

&7 Availity # Home A& Notifications 2 < My Favorites \ © Help & Training 0 Account & Logout
Patient Registration Claims & Payments My Providers Reporting ayer Spaces More ﬁ Keyword Search Q
- < -

n Notification Center My Account Dashboard

My Account
My Administrators
Maintain User

Add User

Maintain Organization

"How To' Guide for Dental Providers
Enroliments Center

EDI Companion Guide

My Top Applications
Tell us what you do in the office

- y = py ~

Education and Reference Eligibility and Benefits Inquiry Access Your Custom Learning Payer Organization Search
Center Center

ADD YOUR SKILLS NOW

219 Healthy Blue
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Keyword search

_fee| xI

rop Hit . Appiication . Use the keyword search feature to
Fee Schedule Listing o searchfor:

- News and announcements.
rielp and Tipe - Availity Portal tools.

_~ | don't see what I'm looking for.

" View some tps that explain why your sarch i ot retunte ..  Tools and resources onthe Payer
Application ﬁ Space.
* |CD-10-CM procedure codes and
diagnosis codes.

s Fee Schedule
©%¥ | Retrieve contracted price information for the patient services you ..

ICD-10-CM Diagnosis Codes
@ Q6692 e .

Congenital deformity of feet unspecified left foot

Q6691
Congenital deformity of feet unspecified right foot

&

Q6690 &
Congenital deformity of feet unspecified unspecified foot

ATT41

g [ [ [

Ehrlichiosis chafeensis [E. chafeensis] @
RE33 &
Feeding difficulties
H P B -

Did you find what you are looking for?

. Healthy Blue




Keyword search (cont.)

Tips
« Select the hearticon to add a tool or resource to your Favorites.
« Select the copy icon to copy a diagnosis code or procedure code to the
clipboard.
— You can then paste the code in a portal application field, an email message
or a document.

Healthy Blue



My Favorites

« To mark a favorite tool, select the
hearticon.

« Select My Favorites to quickly
access and manage tools you

have marked as favorites.

‘ ' My Favorite

£ Manage My Favorites
EC

]
[mm]

]

Eligibility and Benefits Ingquiry

Express Entry

Enrollments Center

Medical Attachments

Add User

Claim Status

Patient Registration «

ility and Benefits Inguiry

LRl Authorizations & Referrals

Applications Resources News and Announcements

Sortby AZ ~

THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONLY. AVAILITY IS NOT
RESPONSIBLE FOR THE CONTENT OR SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR

SERVICES PROVIDED BY THIRD PARTIESI

@ Claims Status Listing

Retrieve a list and status of the
claims you've submitted

< Education and Reference
Center

Locate important policies, forms and
educational resources.

¥ Patient360

Access member-centric clinical and
case management data.

Clear Claim Connection

Research procedure code edits and
receive edit rationale.

Fee Schedule

Retrieve contracted price information
for the patient services you perform.

Precertification Look Up
Tool

Check if preauthorization is required
for your Medicare patients

@ Comprehensive Health

Assessment

Submit and monitor health
assessment forms for your patients
online.

HMO Benefits

View and download all Large Group
member HMO Benefits based on
Contract or Plan...

Provider Enroliment

Submit an enline request to join our
provider network.

y Blue



Help & Training

« Select Help & Training
a’ nd the n S e Ie Ct: 0 Availty ~ # Home ML Noliications (@ © My Favorites
—_ Fi n d H e I p to aCC eSS Patient Registration Claims & Payments My Providers eporting  Payer Spaces More Find Help

Get Trained

Search Knowledge ~

O nII ne he Ip to pl CS . Notiﬁcalion Center My Support Tickets hboard
My Learning Plan
H 9512017 11:26 am My AGMINISIFATOrS:
— Get Trained to access
ser
Maintain Qrganization Sandra Strawberry

training on the Avalility -
Learning Center.

— Search Knowledgeto Signupfor Ptient
- Showing 3 of 4 ERMEIEN] m ts t
searchfor and view - = Ry

articles on the Avalility

KnO\Me dge C e nte rl E A& R New merchant account only.

Other conditions apply.

= My Support TICKetS 10 mwmy e, remew s :
open a support ticket
and view your existing
tickets.

Healthy Blue



Get Trained

Select Help & Training > Get

- P . J : m — :
Trained. The Avallity Learning =

CenterVVI" Open In a neW browser Transform Your Practice in a Value- i

. . Based World

tab, and you will land in the Catalog. s

Select the list for other options.

- Dashboard —Access your

courses. —
 Resources — Access PDFs,

tours and URLSs to additional

resources. = ==

« Catalog — Search by keyword or
categoryto enroll for free training.

- Store — Searchby keyword or
categoryto add health care
education courses to your cart.

Healthy Blue



Menu options

For menu options, use the top navigation bar.

\0 Availity ~ # Home A Notifications (4 Q My Favorites © Help & Training Sandra's Account @ Logout
Patient Registration Claims & Payments My Providers Reporting  Payer Spaces More
A
. . My Account Dashboard
Notification Center v unca
My Account
9512017 11:26 am My Administrators
_ Maintain User
= Add User
Maintain Organization Sandra Strawberry
91412017 2:00 am "How To' Guide for Dental Providers
-~ Enroliments Center
91312017 713 pm

i = Sign up for Patient
Showing 3 or4 Payments today

My Top Applications J '\)-
4

50 Activation Bonus

E B MA PC A&R New merchant account only.

Other conditions apply.

Eligibility and Benefits Medical Attachments Professional Claim Authorizations & Referrals
Inquiry
Question of The Week

How many authorizations/precertifications do you submit per week?

0

News and A




Core functionality on the
Avallity Portal

Healthy Blue



Eligibility and benefits

To check patient eligibility and benefits, select the Patient Registration link from
the top menu bar.

1 Availity # Home A Notifications 3 & My Favorites © Help & Training 0 Account & Logou
Patient Registration ~  §Claims & Payments My Providers Reporting  Payer Spaces Keyword Search Q
‘ v H Eligibility and Benefits Inquiry My Account Dashboard
; My Account
P Authorizations & Referrals nth to perform your Q1 verification. Please submit! 3/2/2020 2:00 am My.Adminislrators
i the POM tool making it easier for you each quarter. _ Maintain User
Take Action = Add User

Maintain Organization
'How To' Guide for Dental Providers
Enrcllments Center

@ @ ® 35 for better health care. = EDI Companion Guide

212712020 3:03 pm

You have new Intervention Referral Notifications. =
219 Healthy Blue

Tell us what you think. y. Since it's a new quarter, it's time to update. 2/29/2020 2:48 am




Eligibility and benefits (cont.)

New Request Watch a quick demo

* To conduct the Patient Search, selectthe Patient | ==
ID and Date of Birth fromthe drop-down menu.

Provider Information

(The transaction can’'t be run without a patient seedaprui ©
ID). 1 o
— Note: If the member name is included in the -
search, it must match the ID card exactly. e

06/23/2020

- For the Patient Information section, you can R
change the As of Date field to request information
in the past and future. Pt ot

Patient Search Option @ Add Multiple Patients

° Payers Vary In What they VVI" be able to return’ SO | Patient D, Date of Birth
, .
be sure to select the question mark icon to learn
more.

Patient Relationship to Subscriber &
| seif

Submit another patient

Healthy Blue




Eligibility and benefits (cont.)

« On the left, select the patients’ cards to display information.
* On the right, navigate through the response from the payer.

Search My Patients Only -

Detail View | [3) List View Date of Service Mar 02, 2020 Transaction ID: 14735446888 Transaction Date: Mar 02 2:28 pm  Customer ID: €
Subscriber @ Edt & Print
Member ID
DOB Plan | Coverage Date' Nov 01, 2019 - Dec 31, 9999

Gender Female

Health Benefit Plan Caverage:

Transaction Date: Mar 02 2.28 pm

Date of Service: Mar 02, 2020

Member ID
DOE:
o Edit B Delete
[T] I Patient Information Coverage and Benefils
Red:
Patient Inactive Patient Information Subscriber Information
. 3 Subscriber
Green. 9 Member ID
Patient Active
Relationship to Subscriber
Group Number |
Plan Sponsor Name I
Orange:
Error Occurred

Plan / Product Information

Benefit Fian Cave

o 8 Service Types
Insurance Type M i’ ol an" Health Benefit Plan Coverage

Plan | Produet |

Payer Details Other or Additional Payers

Payer No Additional Payer Information
Contact Information

Provider Details

Healthy Blue



Eligibility and benefits (cont.)

Date of 3arvioe Mar 02, 2 Transaction ID: Transaction Date: Cuctomer I0:
o Tt Select the Coverage and Benefits
Gender Female

tab to view additional detalils:
 In Coverage and Benefits, use
the left side to jump to specific

Wiow Cartficats of Covaraga | AddiionalBanafitNoiss | View Mambars Language Fratarsncs (| View Mamber 1D Card

Fatient Information Coverape and Bengfits
piescrss [[EIIERSY O OF Netvork

FREQUENTLY VIEWED
Haalth Benent Plen Coverage
Deductible
Outt of Pocket (Siop Loss)

Professlonal (Physician)
CoPayment
Deductible

Hospital - Emergency Medical
CoPayment
Dedfuctible

Physlcian st - Office: Wil
Co-Payment
Desductible

Emarpancy Sarvices
Co-Payment
Deductiske

Foapital

Co-insuranae

Hospital - inpatient
Corirmrance

Hozpitsl - Cutpatisnt

Ca-insurance
Medical Care
Mental Haalth
Urgent Care

Car -

Deductiske
Wizlan {Optomedry)

Health Benefit Plan Coverage - =

Astive Covsraga | Famiy |
insran 08 TyBe  Frafaman Prowacr Drganizatian FFO)
Flan | Frocuot

Deductible - Health Benefit Plan Coverage
=

Senafit Date Jan 01

Out of Pocket (Stop Loss) - Hzalth Benefit Flan Coverage
{in Metwort | individuat

Professional (Physician) Visit - Office -o=

© SPECIALIST

. R

$600.00 servce vear
$600.00 2emanina

$1,200.00 service vear
$990.19 ramaining

$3,600.00 service vose
$3,575.00 =amaning

$7,200.00 service vose
$6,940.19 =amanng

benefits.
» Use the right side to scroll
through the benefit information.

219 Healthy Blue



Eligibility and benefits detall

View Certificate of Coverage and the member card by selecting from the tabs
located at the top of the Patient Information page.

Date of Service Mar 02, 2020 Transaction ID: Transaction Date: ) Customer 1D:

Subscriber & Edit = Print
Member ID

DOB Plan | Coverage Date | Jul 01, 2018 - Dec 31, 9999

Gender Female

Patient Atiribution View Cerlificate of Coverage Additional Benefit Notes View Member's Language Preference View Member ID Card

Healthy Blue



Eligibility and benefits detail (cont.)

Member card sample

Member Card ifi
ember Car Certificate of Coverage sample

Identification Number

o ) T = Certificate of Coverage

Medical PCP not required

Plan Specialist
RxBIN Emergency Room $200
RxPCN Urgenl Care $75 .
RxGroup RX ¥§F1m"{ig;§ &w% Patient Name: Member Id:
r3RX Ti . - -
Inpatient 20% Effective Date:  07/01/2012 Term Date: 1273178808
@ R Service .Date 0310212020 Transaction ID:
B Entered:
anthem.com Medical Certificate Booklet (POF) (07/01/2019)

: }rﬂr:vm:ﬁawlfw 1-200-887-6058 Medical Cerificate Booklet (POF) {07/01:2013)
Providers: Pleass file the medical daims with Precedification 1-B77-814-4803
tha loeal Plan in Provider Services 1-888-280-9160
mﬁ? sﬁgrr: s;rvic"a: wc(almfmidm Pharmacists Quastions 1-800-824-0896
supp. pelicios), me::sl ﬁn m-wgu n Health & Wellness 1 820
the stala where services ware provided.

www Liveheallhonline com

Possession ol this card doas nol
guaranies aligibiity for banalils,

Mail claims to:
.0, B 105187 Alants GA 300485187

Save o PDF

0

Healthy Blue



Claim Status

» Use the Claim Status tool to searchfor claim
statuses and to review results from the payer.
To accessthe claim status inquiry form, select | =~
Claims & Payments, then select Claims
Status.

- Complete the required provider, patient and
claim information sections, and then select
Submit.

Self
CIalm StatUS Give Feadback Claim Information
Service Dates @

QOrganization Payer

Anthem & Inc ANTHEM - IN

HIPAA Standard @

Provider Information

Is the provider the same as the arganization name? &
® Yes © No

Express Entry - Provider optionsl @
Select...

Provider NP1

Healthy Blue



Claim Status results page

TNeed Help? vvalch a demo for Claim Siatis |
Clalm Status Give Feedback Edit Search
Transaction ID: &s of March 17, 2020 9:15 AM
Patient
Patient ID Subscriber Provider
DOB Provider ID
Gender
Male
DENIED Verify Eligibility & Print this Page & Secure Messaging &5 Dispute Claim A
03/10/2019 - . i )
031212019 Claim Billed Paid
$44,760.99 $0.00

Processed Dates of Service Processed Date Status
04/02/2019 03/10/2019 - 03/12/2019 04/02/2019 DENIED
Billed
$44,760.99
Paid Status as of 04/02/2019
g « Finalized/Denial The ClaimiLine has been denied

» Denied Charge or Non-covered Charge
FINALIZED
031012019 - Check Number Patient Account # Claim Receipt Date!
03/12/2019 N/A 03/20/2019
Processed .
0611912019 Pay to Details
Billed Paid To Paid To Name TaxID Address
$44,760.99 PROVIDER N/A NIA
Paid Other Insurance Information’
$8,608.56

Carrier Paid Amount

N/A $0.00
FINALIZED Explanation of Benefits Details!
nNr4a/201a Allowed Total Amount Coinsurance Amount Conavment Amount Deductible Total Amount

Healthy Blue



Professional Health Care Claim form

Professional Health Care Claim Lo e o
* indicates a required fizld
* Payer 7 | v
* Drganization: | v

Responsibility Sequence: 7

Patient Information

* Last Name:

* First Name: |

Middle Name or Initial:

MM DD

YYYY
DateofDeath: [ |/ [¢/[ &
MM DD YYYY
* Gender.
Country: ?
TAddress 1. [EEEE— |
Address 2 | |

* Gity, State, ZIP Code: I v |-

"R to | Sell v

Subscriber 7

U release signature from provider on behalf of patient

Patient's Condition Is Related To:
(Select all options that apply to patient’s condition)

) current or previous employment

) auto accident

IJ other accident

Subscriber Information 2

* Subscriber ID° 7 |

Healthy Blue



Facility Health Care Claim form

Facility Health Care Claim e
* indicates a required field
* payer 7 [ ANTHEM v
* Organization: || v
* Facility Type: 7 [ Select One v
Responsibility Sequence: ?
* Statement: 7 From To
N O FJ I - I O ) -
MM DD YYYY MM oo YYYY
Patient Information
* Last Name: | ]
* First Name: | ]
Middle Name or Initial: | ]
*pDaeofBit: I /0 |/[m |
MM DD YYYY
 Gender:
Country: ?
* Address 1 I
Address 2: | |
* City, State, ZIP Code: | I |[} 2l il
" Relali to [Sef v
Subscriber: 7
* Patient Status: [ Select One ¥
Patient Responsibility Amount: ? I:'
Subscriber Information 7
* Subscriber ID: 7 | ]
Paolicy or Group Number: 7 | ]
* Authorized Plan to Remit Payment to l—_'l
Provider? 7

Healthy Blue



Medical attachments tool

Advantages of using electronic submission:

Reducestheneed tofax or sendviaU.S. mail: Submit the patient’s medical
records online through Availity without the expense of faxing or mailing.
Comprehensive history of all electronic submissions: Easily view records
the organization has submitted online for up to two years in the past.
Traceable submission status: View the status of electronic submissions to
determine if they have been accepted.

No additional cost: Get accessto a no-costsolution that's easyto learn and
even easier to use.

Access almost anywhere: Submit requests from any computer with internet
access. Use browser Internet Explorer 11, Chrome, Firefox or Safarifor
optimal viewing.

Healthy Blue



Medical attachments tool (cont.)

7 Availity # Home A Nofifications 1 7 My Favorib ) ]
S e Send medical records requested via the
atient Kegqistraton Claims dYMmemts roviders e . g
Notification Center on Avallity, USPS letter
Claim Stafus & Payments or when you know they are required.
70 ezl Claim Status
& [ rerorce veve Submlt’suppo_rtlng documentation using
Availity’s medical attachments tool.
o H Owverpayments
o [ #oeees To submit a medical record electronically
via Avallity:
Claims * Log in to Avallity.
o o etecsional Claim « Select the Claims & Payments drop
| down menu.

7 BEel Facility Claim

| + Select Attachments — New.

L H Dental Claim

<7 WM Dental Attachments

e b Healthy Blue




Claims dispute functionality

What is the Dispute/Appeal functionality?
* The Dispute option allows providers to electronically follow up on a claim when
they disagree or are not satisfied with the payer’s decision.
— This function is for Medicaid and Medicare Advantage.
* Providers can add attachments to the dispute submission.
* Follow-up can be managed via the Appeals tool.

Healthy Blue



Initiating a claim dispute

Need Help? VWalch a demo for Claim Stalus
CI a I m Statu S Give Feedback Edit Search
Transaction ID: As of March 17, 2020 9:15 AM
Patient
Patient ID Subscriber Provider
DOB Provider ID
Gender
Male
DENIED Verify Eligibility & Print this Page & Secure Messaging &3 Dispute Claim &
03M10/2019 - . . )
0311212018 Claim Billed Paid
$44,760.99 $0.00

Processed Dates of Service Processed Date Status
0410212019 031072019 - 0311212019 0410272019 DENIED
Billed
$44,760.99
Paid Status as of 04/02/2019
ST + Finalized/Denial The Claim/Line has been denied

+ Denied Charge or Non-covered Charge
FINALIZED
0311072019 - Check Number Patient Account # Claim Receipt Date’
03122019 NiA 03/20/2019
Processed

Pay to Details'

06/19/2019 Y
Billed Paid To Paid To Name Tax ID Address
$44,760.99 PROVIDER N/A NIA
Paid Other Insurance Information’
$8,608.56

Carrier Paid Amount

NiA $0.00

i ils1

FINALIZED Explanation of Benefits Details
NG040 Allowed Total Amaunt Coinsurance Amount C it Amount Deductible Total Amount

Healthy Blue



View claims disputes/appeals

From Claims and Payments, Appeals will allow you to see details for all

disputes.

B Appeals

Filter
Initiated
Created: 01/22/2020 * Updated 01/22/2020
Claim Number Payment Information Patient Name
Payment Date Patient Account Number
Initiated
Created: 12/24/2019 * Updated 12/24/2019
Claim Number Payment Information Patient Name
m Payment Date Patient Account Number
Initiated
Created: 11/25/2019 = Updated 11/25/2019
Claim Number Payment Information Patient Name
m Payment Date Patient Account Number

Service Begin Date
11/01/2019

Service End Dale

11/30/2019

Service Begin Date

03/05/2019

Service End Date
03/08/2019

Service Begin Date
10/31/2019

Service End Date
10/31/2019

Give Feedback

« Prev l 2

Billed Amount
$3,611.10

Payment Amount

$1,716.00

Billed Amount
$2,836.45

Payment Amount
$2,648.11

Billed Amount
$125.00

Payment Amount
0

Next »

ealthy Blue



Claim dispute functionality

To find training opportunities:

» Select Help &Training, then select Find Help and search by appeals to find
training materials around the experience.

« Arecordedwebinar is available from the Avalility Learning Center: Appeals —
Training Demo is a five-minute tutorial on the process.

- Select Help & Training, then Get Trained to access the Learning Center.

Healthy Blue



Interactive Care Reviewer

Interactive Care Reviewer (ICR) is Healthy Blue’s online authorization tool
providers access on the Avalility Portal to create, submit and check the status of
authorizations.

Features and benefits:

* View authorization requests affiliated with tax ID/organization.

* Any staff member can access the application at any time with the appropriate
Avallity role assignment. There is no need to pick up the phone.

 If an email address was included on the submitted request, you will be notified
via email that the case has been updated in ICR.

* View an imaged copy as well as download and print case information.

Healthy Blue



ICR (cont.)

Availity # Home A Notifications 2

& My Favorites

Patient Registration Claims & Payments My Providers Reporting Payer Spaces

‘ [\l E Eligibility and Benefits Inquiry

W@ LY Authorizations & Referrals [EANGGRUTERENT G

iy Providers Reporting Payer Spaces

Tell us what you think.

© @ ® Home > Authorizations & Referrals

My 1op Appcauons B Authorizations & Referrals

Multi-Payer Authorizations and Referrals

© View Payers

ﬂ Auth/Referral Inquiry v n Authorizations O n Referrals
@ View Payers

n Drug Prior Autharization Q
@ View Payers

0
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ICR dashboard

Users who have been assigned the Authorization Request role will see this
landing page:

Interactive Care Reviewer Welcome, Logout  Quick Links

e Create New Request e Search Submitted Requests e Check Case Status e Check Appeal Status

[4¢ 4 Page A oft | p» pp View Results 20 ~  Displaying 1 to 2 of 2 Requests Found g
:T\I;equest EETTE ii::;ce Patient Name 22:;6 L Request Type g:)q::s:;gpl Submit Date Created By Updated Date
90178673 Not Submitted 03/05/2020 - Outpatient 2020-02-28 02.21.01
03/05/2020 PM
5791190 See Details 01/11/2020 - Inpatient 2020-01-11 09.43.33 2020-01-11102418  System
0112/2020 AM Al
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Payer Spaces on the Availity
Portal




Payer Spaces page on Availity

. or

Welcome

Center

Find payer-centric training and
resources in the learning center.

© Clear Claim Connection

Research procedure code edits and
receive edi rationale.

© Access Your Custom Leaming

Applications Resources News and Announcemeants

< Authorization Rules Lookup

Check if prior authorization is required
for your patients.

< Comprehensive Health

Assessment

Submit and monitor health assessment
forms for your patients online.

SortBy A-Z

© Claims Status Listing

Retrieve 2 st and status of the claims
you've submitted.

> Education and Reference
Center

Locate important policies, forms and
educational resources.

v

0
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Payer Spaces: how to access

» To accessthe Payer Spaces
page, select Payer Spaces,
located on the right side of the
Availity Portal's top menu bar.

+ Select the Healthy Blue tile
fromthe Payer Spaces
drop-down menu.

Healthy Blue



Payer Spaces landing page

Avallity Administrators and Assistants can assign roles to users needing access
to the applications.

Welcome
7
Applications} Resources News and Announcements SortBy AZ v
© Access Your Custom Learning V] Authorizatioﬁs\
Center Check if prior authorization There are three Sections: Jaims
Find payer-centric training and for your patients. ¥ = =
resources in the learning center. nggfj?(t:'g:s
-News and Announcements
© Clear Claim Connection © Comprehensive Health @ Education and Reference
Research procedure code edits and Assessment Center
receive edit rationale. Submit and monitor health assessment Locate important policies, forms and
forms for your patients online. educational resources.




Remittance Inquiry

Welcome

Applications Resources News and Announcements Sort By ‘ Z-A v

< Remittance Inquiry < Provider Online Reporting @ Precertification Look Up Tool

Provider Online Reporting Check if preauthorization is required for
your Medicare patients.

View, print, or save a copy of your
Remittance Advice.

S~

0
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Remittance Inquiry (cont.)

Select the Check/EFT/Payment Number option for the quickest search.

For a list of multiple remittances for a specific date span, select the Issue Date
Range search.

Search Remits Search Results

Search by: @

Check/EFTIPayment Mumber |ssus O=te Range

(ReMITaNCES ars SCCeESI08 for Up 10 15 MOKTNS (4 T8 PaST fram CUMent 0am.)

Check/EFTIPayment Mumber: Enter Check/EFT/Payment Number

~ =3

Please contact the Customer Service number on the member's 1D card if you have questions related to 2 remittance inguiry.

Healthy Blue




Remittance Inquiry (cont.)

The Remittance Inquiry Results sort options include:
* Provider Name.

 Issue Date.

* Check/EFT Number.

* Check/EFT Amount.

Select the View Remittance link to accessthe imaged version of the paper
remit.

Please contact the Customer Service number on the member's ID card if you have questions related to a remittance inquiry.

Healthy Blue



Remittance Inquiry details

Remit images are available for most Healthy Blue members.

Images can be saved to the user’s PC or printed.

View past remittances, as far back as 24 months.

Access to view online remittances is associated with the roles of Claims or

Claim Status.

Healthy Blue



Provider Online Reporting

Welcome

To access Provider Online .
Reporting: preerey (RSB s ]
« On the Applicationstab, select S S E—
the tile for Provider Online
Reporting.

» Select an Organization from the Tt

O Precertification Lo|

dl‘Op-dOWﬂ menu and select B Provider Online Reporting
Submit.

Select an Organization

| Training

Healthy Blue



Provider Online Reporting (cont.)

Navigation through the application appears on the left-hand side of the page.

Programs
Report Search Welcome to Provider Online Reporting
Contact Us
Welcome
Notifications
gegisterf.Maintaiﬂ Welcome Welcome to the Provider Online Reporting site. We are committed to
rganization sharing useful and timely information with our providers. Use the left
- XYZ Program menu to access program documents, notifications and reports to the
Maintain User - specific to the program(s) your organization participates in.
- Register User(s) Important note to users: You are not permitted to access or use any

- Edit User(s) Protected Health Information (PHI) available on this site that pertains to
individuals you are not currently treating.

| Helpful Links

| # Online Resources ‘
| # NCQAPCMH

| RecognitionAﬁestation'
| Form

0
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Provider Online Reporting programs

Select a program using the drop-down menu located at the top of the page. This
page provides a description of the program documents and the program(s) in
which your organization participates.

XYZ Program ——

Home

Programs

Programs
Report Search

Contact Us

am a
i Notifications Selecta Program- ‘ CA Medi-Cal Managed Care V| State: CA
tel ntain

Register / Mail
_ Otganization

Maintain User

- Register User(s)
- Edit User(s
) Please click on Report Search on the left navigation bar to access your reports.
Program Documentation

Helpful Links

% Online Resources
# Download NCQA PCMH SSB Capitation Data Dictionary 2014 Eligibility Roster CSV Data Dictionary 2014

Recognition Attestation
I Form '

CA Medi-Cal Managed Care Notifications

VIEW ALL NOTIFICATIONS

Healthy Blue




Claims Status Listing

Welcome
Applications Resources News and Announcements SortBy | A-Z v
< Access Your Custom Learning < Authorization Rules Lookup ® Claims Status Listing
Center Check if prior authorization is required Retrieve a list and status of the claims
Find payer-centric training and for your patients. you've submitted.
resources in the learning center.
< Clear Claim Connection < Comprehensive Health < Education and Reference
Research procedure code edits and Assessment Center
receive edit rationale. Submit and monitor health assessment Locate important policies, forms and
forms for your patients online. educational resources.

0
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Claims Status Listing (cont.)

Claims Status Listing

Retrieve a list of your Medicaid and Medicare Claims.

2

Search Claims Search Results
Organization @

Select an Organization

Tax ID @ Tax ID{s) populated in the below list are tied to the Organization selected.

Select a tax id

Express Entry

Search For a Provider

NPl @

Date Of Service @

Start Date:

Enter Start Date B
End Date

Enter End Date B

thy Blue



Claims Status Listing (cont.)

A successfulreturn will display a list of claims that meet the search criteria.

1
Search Claims

Your Search Criteria;

NPT i
Dafe OF Service Range: 01/082015 - 01/13/2016

Claims List Results:

Finalized P ———

Finalized e

Finalized

Finalized

Refine Search Mew Search

Claim Member Name Date of Billed Process
Status Subscriber ID Claim 1D Service Pt. Acct Number Amount | Paid Amount Date heck/EFT #

01/0872016 -
D1/82016

0111272016 -

013206

01122016 -

011122016

01113206 -

011132018

Search Results

Tranzaction 1D: 4
Transaction Date: Oct 31 2017 10:03 AM

View Results 20 = perpage

$515.00 557.74 | 0118216

312,424 25 5463400 02012016

$722.00 0707 0292016

341.00 55828 0172972016
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Precertification Look Up Tool

Welcome

Applications Resources

< Remittance Inquiry

View, print, or save a copy of your
Remittance Advice.

¥ Precertification Look Up Tool

Check if Preauthorization is required for
your Medicaid or Medicare Patients.

News and Announcements

< Provider Online Reporting
Provider Online Reporting

<© HEDIS Maternity

Complete HEDIS Maternity attestations
for expecting Members

Sort By | Z-A

< Provider Enrollment

Submit an online request to join our
provider network.

< Education and Reference
Center

Locate important policies, forms and
educational resources.

v

0
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Precertification Look Up Tool

Precertification Lookup Tool * Enter Line of Business.
« Enter CPT® /HCPCS Code or Code

Inpatient services and non-participating providers always require precertification D e S C I’I ptl O n .
. + Select Submit.

[CPTIHCPCS Code or Code Descrption [0 ’ SeleCt the approprlate paye r_ ICO_r_]

Type a CPT/HCPCS Code or Code Description v under Payer Spaces for avallablllty
=] by membership types (varies by
state).

Important notes about precertification and the use of this
tool:

Please note: Drug description search is case sensitive. You must search using generic/chemical
ingredient name and use lower case only.

This tool does not reflect benefits coverage™ nor does it include an exhaustive listing of all Non-covered
Services (i.e., experimental procedures, cosmetic surgery, efc.) as outlined within your provider
manual.

To determine whether a service is covered. you can either:

« Access eligibility and benefits information on the Availity Web Portal

+ Call Provider Services at 1-800-901-0020 (Medicaid/FAMIS) or 1-855-817-5788 (MMP)
*Services may be listed that are not covered benefits, whether they do or do not require
precertification.

Verify benefit coverage prior o rendering services

0
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Clear Claim Connection

Applications Resources News and Announcements SortBy A-Z v
< Access Your Custom Learning < Authorization Rules Lookup © Claims Status Listing
Center Check if prior authorization is required Retrieve a list and status of the claims
Find payer-centric training and for your patients. you've submitted.
resources in the learning center.
< Clear Claim Connection < Comprehensive Health < Education and Reference
Research procedure code edits and Assessment Center
receive edit rationale. Submit and monitor health assessment Locate important policies, forms and
forms for your patients online. educational resources.

0
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Clear Claim Connection (cont.)

What is Clear Claim Connection®?
« Atool for evaluating clinical coding information

* Provides information according to the claim editing system logic on the date of
the provider’s inquiry

Note: Providers must review and accept the terms and condition of use prior to
review of data.

Healthy Blue



Clear Claim Connection (cont.)

fome? From each drop-down menu,
select:

Clear Claim Connection  Qrganization.
* Tax|ID.

* Line of business.

Organization @

Select an Organization

TaxID o

Selecta Tax ID v

Line Of Business

Select a Line of Business v

b Terms Of Use

Healthy Blue



Clear Claim Connection (cont.)

Clear Claim Connection

McKesson Edit Development | Glossary = About

CLAIMENTRY

ganTne

Gender @ ale ' Female

DateofBith
Memersme [ v

ICDCodeSet ~ /ICDO® ICD10

Diagnosis Codes | | 7| [ | 4 |

Bil Type L]

For quick entry, use your Down Arrow key after you enter a procedure code. Qy wil defauttto 1, Billed Amount will default o 100, Date of Service From and To will defaul to foday's date, and Place of Service willefault to
11 (Offce). Tabbing through these same fislds will give you the same defauls.

LINE  PROCEDURE MODi MOD2 MOD3 MODd  @TY. ggE BILLEDANT. DOSFROM  DOSTO PLACE OF SERVICE PROVIDER STATE LINE DIAG. 1LINE DIAG. 2LINE DIAG. 3LINE DIAG. 4 LINE DIAG. SLINE DIAG. 6

. [N WA W 2]ji_S0] .
Ny vy 2] | .
N i 2] —| I I |
|
|

. NN I |y v J J L L I L
. [ WA WA 2] |

Add More Procedures >»

Review Audit Results

0

Healthy Bl




Clear Claim Connection (cont.)

) ) Sign Out Hel
Clear Claim Connection ign P

McKesson Edit Development | Glossary | About

AUDIT RESULTS

The results displayed do nof guaranize how the claim will be processed.

Claim Type Frofessional

Gender Male

Dateof Bith 1

Member State

CDCode $et 110

Diagnosis Codes 1 2 3 4

Bill Type

Click on recommendation of ‘Disallow” or ‘Review” to odtain clincal ectt clarification.
REV.

LINE PROCEDURE DESCRIPTION MOD{ MOD2 MOD3 MOD4 QTY. CODE BILLEDAMT.  DOSFROM DOSTO PLACE OF SERVICE PROVIDER STATE LINE DIAG. 1 LINE DIAG. ZLINE DIAG. 3LINE DIAG. 4 LINE DIAG. 5LINE DIAG. & RVU PAY % RECOMMENDATION
1w OFF‘CEJOUQ;‘}“ENW'S'T : 0 RN GENY (O s ALLOW

0
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Patient360

Welcome

Applications Resources News and Announcements Sortby A-Z ~
< Claims Status Listing O Clear Claim Connection © Education and Reference Center
Retrieve a list and status of the claims you've Research procedure code edits and receive edit Locate important policies, forms and
submitted rationale educational resources
O Patient360 ¥ Remittance Inquiry
Access member-centric clinical and case View, print, or save a copy of your Remittance

management data. Advice.




Patient360 overview

« Patient360 is a read-only dashboard that gives instant access to detailed
member information, including demographic information, care summaries,
claims details, authorization details, pharmacy information and care
management related activities.

— Medical providers have the option to include feedback for each gap in care
that is listed on the patient’s Active Alerts that are posted on the
application’s Member Summary.

 Avallity role assignment: Clinical Role > Patient360

* Howto access Patient360:

— Avallity Portal > Payer Spaces > Applications Tab

— Avallity Portal > Eligibility & Benefits

Healthy Blue



Patient360: access through Availity

Payer Spaces

Required Avalility role assignment: Patient360/Patient Health History

Note: The Availity administrator can locate these roles in the Clinical Roles

section.

Permissions
What is this?

User Roles

¥/  Base Role

Clinical Roles

Medicaid Member Clinical Reports

! Medical Attachments

) Patient Care Summary

¥ Patient360 / Patient Health History

More Info

More Info

More Info

More Info

Maore Info

Healthy Blue



Patient360: access through Availity

Payer Spaces (cont.)

Choose the appropriate Patient360 Sensitive Services Terms and Conditions
(with or without sensitive information).

Patient Registration Claims & Payments My Providers Reporting  Payer Spaces More

Se

Patient360 Disclaimer ~

earch My Patients Only v Access, use, or disclosure of information related to certain sensitive medical services is strictly
limited by federal and state laws. Such information may only be accessed, used, or disclosed
by Patient280 users with the authorization of the patient or for treatment purposes.

! Detad View | [ List View Date of Service Jul 13, 2017 Patient360 does support "Other Blue Flan Members", however, limited infamation will be
available for non-4nthem members.

Subscriber Name

Patient Name Member ID Plan/Coverd Patient360 Sensitive Services Terms and Conditions
Transaction Date: Jul 13 - DOB By choosing to continue with sensitive information, you are certifying that you are accessing
S Gender sensifive senvice information with the express written autherization of the patient. or hisfher

parent or guardian, or that in your professional judgment such information is needed for
treatment purposes. €Flease note certain informafion, such as substance abuse disorder

Member ID information is not available within Patient360.
Payer: Patient360

® | wish to continue without Sensitive Information.

Date of Service: Jul 13,2017

DOB
2 | agree to the Ssneitive Services Terms and Conditions and wish to continue with Sensitive

@ER 8 Dele Patient Information ~ Coverage and Benefits Information.
== T

0

» Terms Of Use
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Patient360: access through Availity

Payer Spaces (cont.)

The Patient banner displays all of the demographic information on file for the
member.

. . Currently Alerts Exist No OHI
Patient Name snf‘ne« ° °
Risk Score Age | Gender Member ID PCP Plan
Address DOB Medicaid ID Primary Case Mor Product
City / State Home Phone Medicare ID Secondary Case Mar
Zip Work Phone Ethnicity Eligibility Status
Spoken Language Written Language Eligibility End Date
Member Care Summary Claims Utilization Pharmacy Labs Care Managem Lab Reports
Dste Renge | May 5, 2018 to Feb §, 2019 < Update 8 =
Active Alerts Immunizations and Preventive Health Lab Results
Source Description Type Date & Service Provider Date £ Type Value Acuity
¢ O p @ 14 <« Page 1 of1 »> »i View1-20f2 $» ©° p @ 4 <1 Page1 of 0 » » Mo immunizations founn ¢ © O @ 14 <« Page|1 of 0 »> m No Iab results found
Inpatient Emergency Department Pharmacy
Admit Date 5 Discharge Da Facility Name Primary Diag Date & Facility Name Primary Diagnosis Date & 1gth
[ =l - 14 <« Page1  ofD = m Noinpatientdatafour ¢ 19 P & 4 <« Page1  of0 »> m Nodstafound ¢ ©@ 0 @ 14 <« Page1  of5 > » View 1 -8 0of 27
Authorizations Office Visits
Auth Number Start Date 4. End Date Place of Service Referred To Provider Status Date 4. Provider Primary Diagnosis

Healthy Blue



Maternity

- Attestation gives providers a way to capture a patient’'s answers to HEDIS®
maternity questions.

 This feature will help ensure all pregnant members are identified early in their
pregnancy, so they can take full advantage of the education, support,
resources and incentives Healthy Blue provides throughout the prenatal and
postpartum period.

» This process helps connect patients with additional benefits as soon as
possible.

HEDIS®is a registered trademark of the National Committee for Quality Assurance (NCQA).
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Maternity (cont.)

Welcome
Applications Resources News and Announcements g3 Sort By 1 Z-A v
© Remittance Inquiry < Provider Online Reporting < Precertification Look Up Tool
View, print, or save a copy of your Provider Online Reporting Check if Preauthorization is required for
Remittance Advice. your Medicaid or Medicare Patients.
¥ Maternity < Education and Reference
Enter estimated due date and visit Center
information for expecting members. Locate important policies, forms and
educational resources.

0
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Maternity (cont.)

OB provider officeprocess flow
Required maternity questions were added to the Avallity Portal Eligibility &

BenefltS (E&.B) Ian|ry tOOI Fill in the information,

complete the attestation
and submit the Anthem
HEDIS Attestation

Submit an Maternity Form.

eligibility and

Answer
maternity-related

benefit (E&B) questions.

inguiry request. Does the e Availity displays Availity a.dds an Ant‘hem HEDIS
pregnancy related Attestation Maternity Form to
questions. the Work Queue and pushes

nofification to the organization.

and

Availity displays Anthem's Availity displays Anthem's

Availity displays Anthem's S
e&b inquiry response. ed&b inquiry response.

e&binquiry response.

View the patient card

View the patient card
with the E&B response
info.

View the patient card

TR — with the E&B response

info.
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Access your Custom Learning Center

The Custom Learning Center offers an array of learning opportunities, from
which you can access required training, optional trainings and view additional
learning resources.

Applications Resources News an d Announcemen ts SortBy A-Z v

¥ Access Your Custom Learning
Center

Find payer-centric training and
resources in the leaming center.

Healthy Blue



Access your Custom Learning Center

(cont.)

Once in the Custom Learning Center, the user will be able to view all of the
courses specific to their region/state where the content is appropriate for all

brands.

Required courses are easily accessible and content is specific to your region.
You may track your accomplishments, and view or download your training history
via the Custom Learning Center dashboard.

Welcome to Your Custom
Learning Center

Available courses:
* Required training courses where notification was received

« Elective administrative support courses

Healthy Blue




Coming soon to Payer Spaces:. Chat

with Payer

This provider chat tool is
coming soon in 2020 for both
Commercial and Government
Business Division markets.

Welcome

il Inquiry types will include:
o Cratwinpaer €3 * Eligibility and benefits.
* Claims.
 Authorization status.

* Appeal status.
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Thank you
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Healthy Blue

* Avalility, LLC is an independent company providing administrative support services on behalf of Healthy Blue.

https://provider.healthybluemo.com

Healthy Blue is a Medicaid product offered by Missouri Care, Inc., a MO HealthNet Managed Care health plan
contracting with the Missouri Department of Social Services. Healthy Blue is administered statewide by Missouri Care,
Inc. and administered in the Kansas City service region by Missouri Care, Inc. in cooperation with Blue Cross and Blue

Shield of Kansas City. Missouri Care, Inc. and Blue Cross and Blue Shield of Kansas City are both independent
licensees of the Blue Cross and Blue Shield Association.
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