H ea |t hy Bl u e MO HealthNet Managed Care (Medicaid)

Subject: Behavioral Health Areas of Expertise Profile survey — action requested

We are committed to finding the best ways possible to support our members and providers, and you can
help! We are looking to identify areas of expertise or services for which you are licensed and have at
least two years of clinical experience. To make collection of this information easy, we have created a
brief online survey. The links and instructions are provided below. The information collected will be
used to help us enhance the member experience in locating provider services and better promote the
specialties and areas of expertise you provide.

The Behavioral Health Areas of Expertise Profile is designed to capture informational data only and
does not determine whether a service is a covered benefit. Neither your provider
application/credentialing status nor your provider contract will be impacted or changed by information
provided by you in the profile. Any changes or amendments to your provider contract or credentialing
must be requested through your Provider Experience representative.

You can access the online survey at https://tinyurl.com/BHAEP-Survey.

Please complete the survey as soon as possible. Your response is critical in helping us match your
services to our members’ needs. If you have questions about completing the survey or would like a
paper copy of a survey, please contact your Provider Experience representative.

We appreciate your continued support.
Thank you,

Provider Network Relations
Healthy Blue

https://provider.healthybluemo.com
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