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Chiropractic medicine benefit update 
 
Summary of change 
Effective immediately, chiropractic X-rays used as a diagnostic tool are covered services. The services must be 
within the chiropractic physician’s scope of practice. Healthy Blue will address any previously denied claims. 
 
Healthy Blue continues to cover chiropractic services. These services are separate from the chiropractic services 
offered in the Complementary Health and Alternative Therapies for Chronic Pain Management program. 
Chiropractic services are limited to examinations, diagnoses, adjustments, manipulations, and treatments of 
malposition articulations and structures of the body provided by licensed chiropractic physicians practicing 
within their scope of practice. 
 
What if I need assistance? 
If you have questions about this communication or need assistance with any other item, contact your assigned 
Provider Experience associate or call Provider Services at 833-405-9086. 
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