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Electronic data interchange information

Healthy Blue has a strategic relationship with Availity* to serve as our electronic data interchange (EDI) partner
for all Medicaid electronic transactions. Health care professionals, billing services and clearinghouses who are
new to the EDI space can learn about Availity registration with Healthy Blue here.

Methods to exchange EDI transmissions with the Availity EDI Gateway:
1. Already exchanging EDI files?
Providers can use existing clearinghouses or billing companies for Healthy Blue transmissions. (Please
work with them to ensure connectivity to the Availity EDI Gateway.)
2. Become adirect trading partner with the Availity EDI Gateway.
3. Use Direct Data Entry for single claim submission through the Availity Portal.

If you are registered with Availity
Use your existing login and choose: My Providers > Enrollments Center > Transaction Enrollment
Additionally, the below guides will walk you through the transition:
e Usethe EDI Connectivity Services Startup Guide for detailed instructions.
e Use Availity’s EDI Companion Guide.
Healthy Blue providers can exchange the following transactionsthrough the Availity EDI Gateway:

837 Institutional claims

837 Professional claims

837 Dental claims

835 Electronic remittance advice
275 Electronic Medical Attachments

270/271 Eligibility request

276/277 Claim status

278/278N Electronic Preauthorization Request
278N Inpatient Admission and Discharge

* Avallity, LLCis an independent company providing administrative support services on behalf of Healthy Blue.

https://provider.healthybluemo.com
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http://www.availity.com/provider-portal-registration
https://urldefense.proofpoint.com/v2/url?u=http-3A__click.discover.availity.com_-3Fqs-3D9415c6c54418858cae335456c4aa969ca8a5b21fb6ea25e96ca21a8d6a245138dbc8d57e0179b44abdf9944d4f59be73d19c25514a9d4771&d=DwMGaQ&c=A-GX6P9ovB1qTBp7iQve2Q&r=c49Xxb_HTHvsxN0urvoCINJsYcPmlc3NBIyJHaCM92Q&m=K2t1kyTX585Q-H6WYGtlBCLYrMbdTKDr9x8SzqoeGFI&s=NCc7jtth-tFi5KM7fAw8wyH1YBC_Mhz2-yQth94628I&e=
https://www.availity.com/documents/edi%20guide/edi_guide.pdf?cacheBust=1561475494
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Payer name and ID
The payer name is Healthy Blue Missouri, and the Payer ID is 00541.

Electronic remittance advice registration
Providers that have a direct connection can use Availity to manage their electronic remittance advice (ERA)

accounts.

Providers using a third party for ERA must contact their choice of clearinghouse or billing service to enroll:
e Loginto the Availity Portal at https://apps.availity.com.
e Navigate to My Providers > Enrollments Center > Transaction Enroliment.

You also have access to your Explanation of Benefits using the Remittance Inquiry Application on the
Availity Portal to save images on your computer. On Availity, select Payer Spaces, select the payer and find
the Remittance Inquiry tool on the Applications tab.

Electronic funds transfer registration

To register or manage account changes for electronic funds transfer (EFT) only, use the EnrollHub™, a
CAQH Solutions™ enrollment tool, a secure EFT registration platform. This tool eliminates the need for
paper registration, reduces administrative time and costs, and allows providers to register with multiple payers
at one time.

If you are a registered provider with EnrollHub for other payers, you can also add EFT for Healthy Blue to your
account.

Contacting Availity
If you have any questions, contact Availity Client Services at 1-800-AVAILITY (1-800-282-4548) Monday
through Friday 8 a.m. to 7:30 p.m. Eastern Time.


https://www.availity.com/provider-portal-registration
https://apps.availity.com/
https://solutions.caqh.org/bpas/Default.aspx?ReturnUrl=/bpas/default.aspx/%22
https://solutions.caqh.org/bpas/Default.aspx?ReturnUrl=/bpas/default.aspx/%22

