
2021 Healthy Blue  
Pay for Quality Provider Incentive Plan
Through our Pay for Quality (P4Q) program, we reward you for helping us meet HEDIS® quality measure 
standards. The goal of our program is to target MO HealthNet members who need one or more 
HEDIS-measured procedures or visits completed during the 2021 calendar year. Program objectives 
are to improve targeted clinical quality results, promote safe and effective patient care, and increase 
preventive care services for our members. 

The HEDIS measures along with your potential 2021 incentives are as follows:

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).

Measure Technical specs Incentive
Well-Child Visits in 
the First 15 Months 
of Life

Members who turned 15 months old during the measurement year who had 
six or more well-child visits with a PCP during their first 15 months of life

$30

Well-Child Visits for 
Age 15 Months to 
30 Months

Members who turned 30 months old during the measurement year who had 
two or more well-child visits with a PCP during 15 months to 30 months of 
age

$30

Child and Adolescent 
Well-Care Visits 

Members 3 to 21 years of age who had at least one comprehensive well-care 
visit with a PCP or an OB/GYN practitioner during the measurement year

$25

CDC   
Comprehensive 
Diabetes Care — 
HbA1c Control  
(< 8.0%)

Members 18 to 75 years of age with diabetes (Type 1 and Type 2) whose 
most recent HbA1C level (performed during the measurement year) is < 8

$40

CHL  
Chlamydia Screening 
in Women — Total

Women 16 to 24 years of age who were identified as sexually active and who 
had at least one test for chlamydia during the measurement year.

$30

CIS  
Childhood 
Immunization Status 
— Combo 10

Children 2 years of age who had four diphtheria, tetanus and acellular 
pertussis (DTaP); three polio (IPV); one measles, mumps and rubella (MMR); 
three haemophilus influenza type B (HiB); three hepatitis B (HepB), one 
chicken pox (VZV); four pneumococcal conjugate (PCV); one hepatitis A 
(HepA); two or three rotavirus (RV); and two influenza (flu) vaccines by their 
2nd birthday
Note: LAIV (influenza) vaccination must occur on the child’s 2nd birthday.

$40

IMA  
Immunizations for 
Adolescents  
— Combo 1

Adolescents 13 years of age who had one dose of meningococcal vaccine 
and one tetanus, diphtheria toxoids and acellular pertussis vaccine (Tdap) by 
their 13th birthday

$40

LSC   
Lead Screening in 
Children

Children 2 years of age who had one or more capillary or venous lead blood 
test for lead poisoning by their 2nd birthday

$30
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Frequently asked questions 
When can I expect to receive my incentive  
payments?
There will be one incentive payment for 2021. 
The payment is scheduled to be made in 
July 2022.

How can I expect to receive my incentive  
payment?
If you are currently enrolled in electronic funds 
transfer (EFT), you will receive your payment 
via EFT. If you are not currently enrolled in EFT 
and receive mailed checks, you will receive this 
payment via the United States Postal Service.

If I am not the member’s PCP, can I still receive 
the incentive?
No, only the member’s assigned PCP is eligible 
to earn the incentive.

How will Healthy Blue know if I provided one of 
the services above?
Incentives will be determined based on claims 
data received. It is imperative that you bill using 
the appropriate CPT®/HEDIS-compliant code in 
order to ensure an incentive payment.

How does this information feed into the 
monthly Missed Opportunity Report I am 
receiving? 
Our incentive plan and monthly Missed 
Opportunity Report are directly related. The 
incentive is only payable for those members who 
appear on the report and receive the specific 
services identified in the report.


