
 

Healthy Blue medical provider training and 
education 
 
Are you a new medical provider or just need a Healthy Blue refresher? Attend an upcoming virtual 
provider webinar orientation. Learn about our health plan, ID cards, electronic tools, Availity,* and 
much more.  
 
Our Missouri Provider Experience team will lead monthly reoccurring interactive training sessions 
the second Wednesday of each month from noon to 1 p.m., where we will provide new and 
continued training for you and your staff.  
 
To register, please send an email to MoProviderTraining@healthybluemo.com with the required 
info, at least 48 hours prior to the scheduled session. Prior to the meeting, you will be sent 
computer/phone links as well as a copy of the provider orientation for you to review in advance.  
 
Please submit all questions to the provider training mailbox prior to the orientation at 
MoProviderTraining@healthybluemo.com. Due to the large number of participants registered for 
the training sessions, we will not be holding a live Q&A at the end and will instead address all 
questions submitted to the mailbox prior to the orientation. For questions submitted to the mailbox 
during and after the orientation, you will receive a response within 48 hours. 

 
Required info: 

• Facility name 

• Attendee name 

• Attendee email address 

• Facility tax ID number 

• Any questions you would like addressed  
 
Anyone wishing to attend one of the provider training sessions must register in advance. A 
separate registration is required from each attendee. 

 

Healthy Blue is a Medicaid product offered by Missouri Care, Inc., a MO HealthNet Managed Care health plan contracting with the Missouri Department 
of Social Services. Healthy Blue is administered statewide by Missouri Care, Inc. and administered in the Kansas City service region by Missouri Care, 
Inc. in cooperation with Blue Cross and Blue Shield of Kansas City. Missouri Care, Inc. and Blue Cross and Blue Shield of Kansas City are both 
independent licensees of the Blue Cross and Blue Shield Association. 
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MO HealthNet Managed Care (Medicaid)   

* Availity, LLC is an independent company providing administrative support services on behalf of Healthy Blue.  


