You're Invited!

Billing best practices training

MO HealthNet Managed Care (Medicaid)

Attend an upcoming virtual training. We will discuss the month’s top billing denials,
common rejections, and common mistakes made when submitting claims.

Our Provider Development specialist will lead interactive training sessions on the second
Thursday of each month from 10 to 11 a.m.

To register, send an email to MoProviderTraining@healthybluemo.com with the following
information at least 48 hours prior to the scheduled session:

- Name and date of training in the email subject line

. Facility name

. Attendee name

. Attendee email address

. Facility tax ID

Anyone wishing to attend one of the provider training sessions must register in advance.
Send any questions you would like addressed pertaining to the topic.
A separate registration is required from each attendee.

Contact Provider Services at 833-405-9086 if you have any questions.

Healthy Blue

Healthy Blue is a Medicaid product offered by Missouri Care, Inc., a MO HealthNet Managed Care health plan contracting with the Missouri Department
of Social Services. Healthy Blue is administered statewide by Missouri Care, Inc. and administered in the Kansas City service region by Missouri Care,
Inc. in cooperation with Blue Cross and Blue Shield of Kansas City. Missouri Care, Inc. and Blue Cross and Blue Shield of Kansas City are both
independent licensees of the Blue Cross and Blue Shield Association.

MOHB-CD-024291-23 May 2023



