
 

Roles and responsibilities training 
Attend an upcoming virtual training with our Provider Development 
specialist, who will lead quarterly interactive training sessions. Learn 
about the roles and responsibilities of departments your organization 
utilizes. This training will assist with developing clear communication 
lines and a reduction in misdirected requests. 
 
To register, please send an email to MoProviderTraining@healthybluemo.com with 
the required information at least 48 hours prior to the scheduled session: 

Thursday, February 20, 2024, 10 to 11 a.m. CT 
Wednesday, May 22, 2024, 2 to 3 p.m. CT 

Wednesday, August 21, 2024, 9 to 10 a.m. CT 
Thursday, November 21, 2024, 3 to 4 p.m. CT 

 
Required information: 

• Requested training and date of training in the email subject line 
• Facility name 
• Attendee name 
• Attendee email address 
• Facility tax ID 

 
Anyone wishing to attend one of the provider training sessions must register in 
advance. Bring any questions you would like addressed pertaining to the topic. A 
separate registration is required from each attendee. 
 
If you have any questions, please contact your provider relationship management 
consultant. 
 
Together, we can build a future of shared success. 
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